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a milestone in the company’s continued 
efforts to offer innovative and value cre-
ating solutions that are sustainable for 
years to come. 

BorShape™
BorShape achieved a step change in film 
innovation for consumer packaging that is 
designed to meet the packaging market’s 
key challenges of cost competitiveness, 
advanced performance and sustainability. 
This new generation of film material, 
based on Borealis’ Borstar® bimodal 
technology, sets a new standard in the 
polyolefin film market with a downgau-
ging potential of 30% without the loss of 
strength or processability. This brings true 
benefits to Borealis’ partners throughout 
the value chain.

Rewarding talent in innovation
The annual Innovation Day event was held 
in January, recognising Borealis‘ emplo-

yees and project teams for their efforts 
in developing practical yet innovative 
solutions that create value for customers 
and society while improving operational 
excellence. 

In an ongoing effort to recognise the 
achievements of post-graduate polymer 
science students and target future lea-
ders, Borealis presented the second annu-
al Borealis Student Innovation Award this 
year for the two most innovative research 
papers on polyolefins, olefins or mela-
mine, one for a master’s degree graduate 
and one for a doctorate degree graduate. 
The awardees presented their theses at 
the Innovation Day event and received the 
award, a certificate and a cash prize tota-
ling EUR 5,000 for the doctorate graduate 
and EUR 3,000 for the master’s graduate.



Our business

The plastic 
value chain

Oil and gas production
Polyolefins begin with oil and natural gas, 
most of which is exploited for energy. 
Only 4% becomes plastics raw material.

Refining
In the refinery, the oil and gas mixture is 
separated into different products (frac-
tions) by distillation, mainly into transport 
fuels. Naphtha, the light fraction from oil, 
is the major petrochemical feedstock for 
the downstream creation of polymers.

The cracking process
Cracking modifies hydrocarbon molecules 
(naphtha, ethane and liquefied petroleum 
gases) into new molecules, including the 
gases ethylene and propylene (olefins). 
These gases act as feedstock for polyme-
risation into PE and PP. Borealis operates 
its own crackers and produces most of the 
olefins it needs.

The polymerisation process
Polymerisation is a chemical reaction 
caused by a catalyst, allowing polymeri-
sation plants to create a broad range of 
application-specific products. Borealis pro-
duces PE and PP at its polymerisation
plants across Europe and with its joint 
venture partner Borouge in the Middle 
East.

Polyethylene, polypropylene and 
compounding
Our PE and PP polymers are designed for 
specific applications and are delivered to 
customers in the plastics converting indus-
try, usually as 2 to 3-mm particles. These 
are pellets or granules, packed in
bags or in bulk. In some cases, these 
materials pass through a compounding 
step before delivery at Borealis’ or other 
compounding plants.

Plastics solutions
Our customers melt Borealis PE and PP 
and process them into the plastic products 
we use every day: packages, bags, film, 
rope, fibre, pipes, wire and cable and 
moulded parts for cars, appliances and 
medical application
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Our business

Borstar® – Our 
cutting-edge technology

Borealis’ leading edge Borstar® technology 
is a critical element in satisfying today’s 
growing demand for advanced plastics and 
in developing the next generation of inno-
vative, value creating products. Borstar is 
the company’s proprietary process and 
catalyst technology that supports the 
production of a wide range of enhanced 
polyethylene (PE) and polypropylene (PP) 
products.

Now, Borstar PE 2G and Borstar PP 2G, 
Borealis’ next generation technology, 
represent a leap forward in process 
technology, allowing flexible polymer 
design from bi-modal to multi-modal PE/
PP and facilitating the development of an 
ever-widening range of new plastics that 
outperform alternative materials in mee-
ting the needs of manufacturers and end 
users.

By tailoring the molecular structure of PE 
and PP to precisely match the application 
requirements, Borstar PE 2G and Borstar 
PP 2G extend the product range with 
more sophisticated, customer-oriented 
solutions, which are characterised by an 
outstanding combination of mechanical 
properties and excellent processability.

House and kitchenware
Material well suited for the fast production 
of items with very thin walls, long flow 
length/thickness ratio and complex geo-
metries.

Water pipes
Large diametre with thinner walls and low-
sag properties

Borstar is a registered trademark of Borealis.

New Borstar grade meet high flow, 
transparency and mechanical properties.
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Bimodal PE characteristics compared 
to conventional

Five million tonnes of Borstar capacity 
worldwide by 2010

The Borstar process improves both 
conversion economics and environmental 
performance – particularly in source 
reduction and recyclability. In addition, 
unimodal and bimodal PP products can all 
be made in one production campaign.

Facts and Figures 2009  Borstar – our leading edge technology 

Bimodal PE characteristics compared to conventional

Two million tonnes of Borstar capacity  
worldwide by 2009

Process-
ability,
lubricant

Mechanical
strength,
tie molecules

Taste,
odour

Molecular weight

,
smoke,
migration

Conventional
Bimodal

% noitcarF

Processability,
melt strength,
orientation
development

“body”

The Borstar process improves both conversion 
economics and environmental performance – particularly 
in source  reduction and recyclability. In addition, 
unimodal and bimodal PP products can all be made in 
one production campaign.

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

PP
PE

3,000

2,500

2,000

1,500

1,000

500

0

34

F&F_inside_2009-2010_vs.4.indd   34 30/04/2010   9:37:32

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

3,000

4,000

5,000

5,500

2,000

1,000

0



Our business

Quality and 
Employees

Borealis provides the highest quality 
products and services to its customers 
in support of its Value Creation through 
Innovation strategy. Our customers have 
come to expect reliability in everything we 
do for them, from product performance 
through the order process to our final 
delivery. 

We are committed to continuous impro-
vement in our performance, and we seek 

smart and simple solutions to fulfil our 
customers’ needs.

Our management systems are also impro-
ved continuously. All Borealis manufactu-
ring units are certified according to ISO 
9001. Our plants that focus on raw materi-
als for the automotive industry are additio-
nally certified according to ISO/TS 16949.

Customer satisfaction index
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Employees worldwide at the end of 2010
Borealis’ success is the result of many 
hours of hard work put in by our dedicated 
employees. Our winning team of more than 
5,100 employees run our production sites, 
innovation centres and customer service 
centres, which are located across Europe 
and in North and South America.

Employees worldwide at the end of 2010

Austria: 1661

Belgium: 838

Finland: 870

Germany: 305

Sweden: 937

Others: 464



Our business

Polyolefin
statistics

European polyolefin demand by product
(kilotonnes/year) Source: CMAI March 2011

World polyolefin demand by product
(kilotonnes/year) Source: CMAI March 2011
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World polyolefin demand by region 2010
(kilotonnes/year) Source: CMAI

World polyolefin demand by region 2010
(kilotonnes/year) Source: CMAI
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Our business

Global PO producers 2010
Polyethylene and Polypropylene
(Capacities based on % ownership of units/effective sales of output)
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W Europe PO producers 2010
Polyethylene and Polypropylene
(Capacities based on % ownership of units/effective sales of output)

500

LD HDLLD

1,000 1,500 2,000 2,500

SABIC

ExxonMobil

Total

Repsol

TVK

PKN

Rompetrol

Dow

LyondellBasell

Ineos

Borealis

Polimeri

500

PP

1,000 1,500 2,000 2,500 3,000
LyondellBasell

Borealis

Total

SAIC

Ineos

Dow

TVK

Repsol

PKN

ExxonMobil

Polychim

Hellenic

DOMO Chemicals

Rompetrol



Our business

Borealis production
plants and capacities

End 2010 nameplate  
capacities in tonnes/year

Sweden
Polyethylene 	 915,000
Ethylene 		 632,000
Propylene 	 218,000
ETBE 		  50,000

Belgium
Polypropylene 	 685,000
Propylene 	 480,000
Compounds 	 137,000

Italy
Compounds 	 30,000

Brazil
Compounds(1) 	 60,000

USA
Compounds 	 65,000

Finland
Polyethylene 	 390,000
Polypropylene 	 220,000
Ethylene 		 390,000
Propylene 	 240,000
Compounds 	 42,000
Acetone 		  115,000
Benzene 		 150,000
Butadiene 	 25,000
Cumene 		  245,000
Phenol 		  185,000

Germany
Polyethylene 	 175,000
Polypropylene 	 580,000
Melamine 	 87,000

Austria
Polyethylene 	 480,000
Polypropylene 	 435,000
Compounds 	 105,000
Melamine 	 53,000
Fertilizer 		  1,200,000

(1) Total capacity
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Schwechat

Burghausen

Porvoo



CARE

Responsible 
Care®

Borealis aims to be a recognised leader in 
Responsible Care®, the chemical industry’s 
global voluntary initiative to continuously 
improve the health, safety and environ-
ment (HSE) performance of operations and 
products.  

Responsible Care reflects Borealis’ foun-
ding value of responsibility and its ethics 
policy principles. It also ensures that the 
company’s ambition to advance sustainable 
development across its value chains and 
society at large is an integral part of its 
overall strategy. 

Borealis’ care for people and the environ-
ment was a key theme of its presence at 
this year’s K 2010, the number one trade 
fair for rubber and plastics worldwide, in 
Düsseldorf, Germany. It demonstrated the 
company’s commitment to bring innovative 
solutions that respond to business and 
societal challenges while ensuring a better 
environmental and health performance. 

This 2010 report gives a comprehensive 
review of Borealis’ performance and the 
main developments in the following areas: 
HSE, energy efficiency and greenhouse 
gas emissions (GHGs), product steward-
ship and chemicals management, corpo-
rate social responsibility with the landmark 
Water for the World™ programme and the 
ethics policy.   

  
Embedding Responsible Care  
into the organisation
Since 2008, Responsible Care has been one 
of the ten governing policies of Borealis. 
As part of the two-year review schedule 
of the Borealis Management System, the 
Responsible Care policy has been revised 
in 2010 to align more closely with the nine 
principles of the Responsible Care Global 
Charter. 

This revision also broadened the engage-
ment of the company’s departments in 
the implementation of the policy. Borealis’ 
REACH and Carbon Communities are two 
examples of such cross-functional initiatives 
developed under the Responsible Care 
umbrella that ensure the effective involve-
ment of all key internal stakeholders, from 
HSE to business and innovation represen-
tatives, in chemical stewardship and carbon 
management.  

As a Group policy, all employees are 
expected to apply Responsible Care princip-
les and management in their daily work. As 
in previous years, several communication 
campaigns were rolled out across the com-
pany to increase awareness of Responsible 
Care principles and HSE. A Responsible 
Care network of business unit representa-
tives and experts was also set up to provide 
a platform for supporting Responsible Care 
integration into business management.  

Advancing Sustainability
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Within the company-wide operational 
excellence programme, a new HSE risk 
management process was introduced to 
align HSE, and particularly process safety, 
with risk management across the com-
pany.
   
These steps closely respond to the con-
clusions of the Responsible Care imple-
mentation audit carried out in 2009 that 
stressed the need to better integrate the 
policy into business management and 
strategy, as well as the importance of 
internal communication and engagement 
for effective implementation.

Caring for people
World-class HSE performance in opera-
tions remains the foundation and a prere-
quisite for leadership in Responsible Care. 

Through continuous improvement in occu-
pational and process safety, Borealis aims 
to be one of the safest companies in the 
industry with an incident level below 1.0 

per million hours worked. Despite a slight 
increase this year with an incident frequen-
cy of 1.0, the company and its employees 
reached another stepping stone towards 
its goal of zero incidents. This long stan-
ding performance and continuous attention 
to safety was recognised in Finland by 
the chemical industry’s Responsible Care 
award, which was given to Borealis’ Porvoo 
operations in 2010.

Chemical safety in operations and across 
the value chain is at the centre of Borealis‘ 
product stewardship activities. At the 
end of November 2010, the Product 
Stewardship and Chemicals Control teams 
successfully met the first registration 
deadline for chemical substances under 
the European Union Regulation on the 
Registration, Evaluation and Authorisation 
of Chemicals (REACH).  

During 2010, the department was also 
actively engaged in finalising a complete 
review of product safety data sheets 



CARE

and in preparation for implementation of 
the new legislation on the Classification, 
Labelling and Packaging (CLP) of chemical 
substances, which will lead to the pro-
vision of extensive information and the 
training of employees with a dedicated 
e-learning tool. 

Borealis pledges to be a good neighbour 
wherever it operates. This means taking 
measures to minimise disturbances that 
the company’s operations may cause for 
local communities as well as listening and 
responding to any concerns that may arise. 
Increased noise and volatile organic com-
pound (VOC) emissions caused by the high 
pressure low density polyethylene plant 
(LD5) start-up in Stenungsund was clearly 
a challenge in 2010 and is being actively 
addressed to be remedied in 2011.

Caring for the environment
Sustaining emissions reduction efforts in 
the context of production recovery was 
particularly challenging in 2010. As a result, 
key performance indicators reflect this 
recovery phase as well as the start-up of 
LD5 operations.   

In 2010, Borealis‘ Linz operations furthered 
the remarkable reduction of nitrous oxide 
(N2O) gas emissions initiated in 2009 with 
the deployment of new catalyst technology 
in the nitric acid plant. 

Energy efficiency and the reduction of 
GHGs are among the most important 
sustainability challenges that the industry 
is facing, from both a cost-competitiveness 
and an environmental responsibility stand-
point. In 2010, Borealis‘ energy platform 
continued to participate in industry working 
groups preparing for the new European 

Union carbon dioxide emissions trading 
scheme (EU CO2 ETS). This scheme will 
cover all Borealis operations from 2013 
onwards. 

The impact of climate change will be first 
and foremost an impact on our water 
cycles and resources. After three suc-
cessful years of its Water for the World™ 
programme, Borealis is now a recognised 
global leader in developing best practices 
for the sustainable management of water 
resources. In 2010, Borealis carried out 
the first impact assessment of its water 
use across its European operations. This 
review, once completed across all ope-
rations, will set the groundwork for local 
water management plans. Already in 2010, 
important efforts were made in Schwechat, 
Austria, to review and improve the site 
controls.  

We consider that caring for people and the 
environment is one of the foundations for 
long-term business leadership. It makes 
us a better neighbour where we operate, a 
more responsible employer for our people, 
and a more reliable and responsive partner 
for our customers. 

The group HSE performance in 2010 
exceeded most of its key performance indi-
cators. The 2010 Townsend Survey of poly-
ethylene customers’ satisfaction also gave 
market recognition of this ambition and 
ranked Borealis at the top of its peer group 
for sustainability performance. Though far 
from being an end in and of itself, this is 
an encouragement to continue advancing 
sustainable development. 
Borealis welcomes your feedback on this 
2010 Responsible Care and Corporate 
Citizenship Report.
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Issue Definition 2010 2009 2008 2007 2006 2005 2004

Total Recordable 
Injuries

number/million  
work hours 1.0 0.7 1.6 1.7 1.7 1.7 2.4

Sick leave
% of total  
hours worked 3.4 3.4 3.1 2.9 2.9 2.9 2.8

Direct carbon  
dioxide emissions kilotonnes * * 1,480 1,540 1,600 1,630 2,340

EU ETS CO2 
emissions kilotonnes 1,600 1,310 1,360 390 450 420 n.a.

Primary energy 
consumption GWh 22,300 19,300 15,100 15,500 16,200 15,900 20,600

VOC emissions tonnes 3,762 3,440 3,250 3,800 4,160 4,210 6,100

Waste generation tonnes 16,140 16,100 15,010 15,560 15,140 15,800 18,430

Flaring tonnes 50,800 46,000 51,000 57,600 59,600 49,400 65,000

NOx emissions tonnes 1,740 1,500 1,230 1,330 1,580 1,620 3,090

Water withdrawal m³ (million) 188 183 16.8 18.7 15.9   

N2O emissions tonnes 198 530 1,050 870 900   

Response rate on  
process safetwy 
incidents

% actions  
timely 
completed 99 97 98 95 100 91  

Response rate  
on HSE incidents

% of approved  
and closed 
cases 99 98 95 93 90   

Responsible Care 2010 key performance indicators

* Following the completion of the HSE management and systems integration, the performance indicators of Borealis 
Agrolinz Melamine operations (formerly AMI) are incorporated into Borealis’ reported indicators as of 2009. Historic 
performance reported from 2004 to 2008 does not include Agrolinz Melamine operations. 



CARE

At K 2010, Borealis and Borouge cele-
brated the third anniversary of Water for 
the World, their joint corporate social 
responsibility initiative launched in 2007 to 
address the global water challenge. 

Since its launch, Water for the World 
has led water access projects around 
the world and built a unique platform 
for partnerships with stakeholders from 
the plastics industry, renowned organi-
sations and agencies. As the first global 
programme in the plastics industry to 
address the water challenge, Water for 
the World has achieved significant project 
milestones in its four focus areas:  
 
Supporting water access projects
More than one-third of the world popu-
lation currently lacks access to safe drin-
king water or sanitation. Providing water 
access has therefore been one of the key 
focus areas of the programme. Borealis 
and Borouge developed a number of pro-
jects in close partnership with local plastic 
pipe industries and local and international 
non-governmental organisations (NGOs). 
Over the past three years, the 
programme’s water access projects 
directly reached around 260,000 people. 
For instance, in 2010, Borouge worked 
with DEWACO, a local utility at Ho 
Phong in Southern Vietnam, to provide 
PE100 solutions for the drinking water 
supply in the city. In the Indian State of 
Rajasthan, Borouge, together with one 
of its customers, Dura-Line, supported 
the Vishwadeep Gurukul organisation 
to deploy a durable distribution system 
for harvested rainwater serving the 

extension of the campus at the „Swami 
Maheshwaranande Ashram“ Centre for 
Education and Research. In addition, 
Borealis completed its “Aqua per l’Aquila” 
project, which provided water sewage 
connections for earthquake victims in the 
resettlement areas of l’Aquila, Italy. 

Developing and promoting  
best practices
Spreading best practices in water supply 
and conservation to the utility and agri-
cultural communities across the world is 
a challenging target. Initiated in 2007 by 
Borouge and Borealis, the Gulf Plastics 
Pipe Academy (GPPA), continued its deve-
lopment and now counts more than 100 
members. This pioneering organisation 
plays an important role in raising stan-
dards and providing know-how in the enti-
re water value chain. Establishing long-
term and sustainable water solutions is of 
paramount importance in the Middle East, 
one of the world‘s most water stressed 
and fastest growing regions.

Raising awareness in communities
To raise awareness and encourage a 
more efficient use of precious water 
resources, Borealis continued touring its 
local communities with its Water for the 
World photo exhibition based upon the 
“Troubled Waters“ book published by the 
renowned Belgian photographer Dieter 
Telemans. Since its launch in November 
2008, the exhibition has already visited 
nearly all of Borealis’ worldwide locations 
and triggered a number of water-related 
activities together with local communities 
and schools. 

Water for the World™

Marking the third anniversary of a global programme
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In Finland, Borealis partnered with the 
WANDER Nordic Water and Materials 
Institute and the Finnish Water and Waste 
Water Works Association to launch a ’vir-
tual‘ Water School, a web-based learning 
environment for school children. As a 
result of its success, this web platform 
will be translated to other languages and 
introduced at other Borealis locations in 
2011.  

Advancing sustainable  
water management
Borealis collaborates with or supports 
many international stakeholders and orga-
nisations, including ISO, in developing 
tools and standards to assist industry in 
advancing sustainable water manage-
ment. Working within the World Business 
Council for Sustainable Development 
(WBCSD), Borealis has become a recog-
nised leader in the development of water 
stewardship practices.  

Following the pioneering investigation of 
the water footprint of plastics in 2009, 
Borealis has furthered applied “water 

footprinting“ to its value chains to assess 
application footprints and actively shares 
the concept across the industry through 
trainings, webinars and conferences. 
Next to climate change, water issues are 
now rising to the top of the sustainabi-
lity agenda in most industry sectors. In 
2011, Borealis will finalise its site-per-site 
assessment of water use, which will 
result in a long-term sustainable water 
management strategy.

Water for the World is part of Borealis’ 
long-term commitment to sustainability 
and to addressing a major global challen-
ge. The programme has already achieved 
some significant milestones, but the 
global water crisis remains an imminent 
challenge for humankind. In the coming 
years, Borealis and Borouge will conti-
nue to contribute with their expertise, 
partnerships and innovative solutions to 
make a difference.



CARE

Ethics 
Policy

Ethics is an important element of 
Borealis’ core values, and since the Ethics 
Excellence Programme was successfully 
launched more than five years ago, signi-
ficant effort has gone into ensuring that 
all employees know what is expected of 
them in their daily work and how to live 
according to Borealis’ values and Ethics 
Policy.

Borealis has a trained and designated 
team of Ethics Ambassadors who 
facilitate ethics workshops and help 
employees find answers to any ethics 
questions they may have. The Ethics 
Ambassadors are from different locations 
and functions, and their ethics responsibi-
lities are in addition to their normal work. 
The QuestionLine telephone service and 
an option to send written questions and 
concerns anonymously are available for 
employee use.

The anti-corruption programme that was 
launched in 2009 continued in 2010. The 
programme was a combination of e-lear-
ning courses, the Borealis anti-corruption 
booklet and various presentations. The 
programme was supported by the money 
laundering awareness campaign where 
employees in sales and procurement 
were trained to recognise signs and 
alarms for possible money laundering 
transactions. In addition, two new ethics 
e-learning courses were launched, and 

all Borealis employees were personally 
approached to complete the respective 
ethics e-training. All new employees 
were informed about the Borealis ethics 
programme by the Group Ethics Officer 
and were invited to take their first ethics 
e-learning course. Furthermore, regular 
ethics workshops for newcomers were 
held throughout the company. 

Ethics workshops for sales and marke-
ting employees and sales agents were 
conducted during the year covering all 
major business units. The core message 
of these workshops was related to 
the ethical and compliance risks in the 
business environment, awareness of 
potentially anti-competitive activities, and 
Borealis’ zero tolerance policy on corrup-
tion. Information related to the recently 
tightened legislation and strict public opi-
nion against unethical behaviour was dis-
cussed and welcomed by the audience. 

Ethics is now included in the internal 
management training programmes. In 
addition, an ethics workshop for project 
management teams will be included in all 
major and medium size projects, not only 
for Borealis employees, but also for its 
main contractors and consultants.
The annual ethics certification was car-
ried out and the appropriate gift registers 
maintained.
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The People Survey conducted at the end 
of the year included questions and state-
ments related to Borealis‘ values and 
ethics. The survey results will be analysed 
by each location and feedback given with 
appropriate improvement actions at the 
beginning of 2011.

It is not only important that Borealis 
operates ethically but also that its 
business partners, consultants, and 
everybody acting on its behalf also 
perform ethically. Therefore, guidelines 
were implemented this year on how 
to assess the ethical compliance when 
selecting consultants, partners and 
agents and how to evaluate their ethical 
behaviour during their assignment with 
Borealis.

Borealis’ approach to ethics and 
compliance is seen by the wider 
corporate community and opinion 

leaders as an example of what can be 
accomplished, establishing the company 
as a benchmark for the efficient and 
effective implementation of ethical 
corporate behaviour.



HOW TO CONTACT US

Polyolefins

CSC Central
Linz, Austria
Borealis Polyolefine GmbH
St.-Peter-Strasse 25
4021 Linz
Tel. +43 732 6981 5113
Fax +43 732 6981 5805
Albania
Austria
Bosnia and Herzegovina
Bulgaria
Croatia
Czech Republic
Germany
Hungary
Macedonia
Montenegro
Poland
Romania
Serbia
Slovakia
Slovenia
Switzerland

CSC West
Mechelen, Belgium
Borealis Polymers NV
Industriepark Noord –
Campus Mechelen
Schaliënhoevedreef 20/G
2800 Mechelen
Tel. +32 15 47 97 11
Fax +32 15 47 98 00
Belgium
France
Ireland
Luxembourg
Netherlands
Portugal
Spain
United Kingdom

CSC Export
Mechelen, Belgium
Borealis Polymers NV
Campus Mechelen
Industriezone Noord
Schaliënhoevedreef 20/G
2800 Mechelen
Tel. +32 15 47 97 73
Fax +32 15 47 97 47
Africa (North, West, Central,
South)
Greece
Israel
Americas (North, South)
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CSC Italy
Monza, Italy
Borealis Italia S.p.A.
Via Ercolano 8/10
20052 Monza (MI)
Tel. +39 039 2042 1
Fax +39 039 2042 258
Italy

CSC North East
Porvoo, Finland
Borealis Polymers Oy
P.O.Box 330
06101 Porvoo
Tel. +358 9 3949 3950
Fax +358 9 3949 3906
Baltic countries
CIS
Denmark
Finland
Greenland
Iceland
Norway
Sweden
Russia

CSC Turkey
Istanbul, Turkey
Borealis AG Turkey
Ayazma Deresi Cad. Saral Is
Merkezi, No. 5 Kat. 3

Gayrettepe
34349 Istanbul
Tel. +90 212 275 76 27
Fax +90 212 267 49 29
Turkey

Middle East and Asia
Borealis and Borouge products
are sold in the Middle East,
Asia-Pacific and Africa through
the joint venture Borouge sales
and marketing company based
in Singapore. Borouge has
fullfledged sales offices in
Abu Dhabi, Hong Kong,
Shanghai, Beijing, Mumbai,
Melbourne, Auckland, Beirut
and Al Khobar-Dammam as
well as agents in Egypt, Kenya,
Pakistan, Nepal, Iran, Sri Lanka,
Taiwan, Thailand, Korea,
Bangladesh and Vietnam.

Learn more about Borouge at
www.borouge.com
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Polyolefins

Belgium
Borealis Financial Services NV
Industriepark Noord –
Campus Mechelen
Schaliënhoevedreef 20/G
2800 Mechelen
Tel. +32 15 47 97 11
Fax +32 15 47 97 98
Financial processes and services

Borealis Polymers NV
Campus Mechelen
Industriezone Noord
Schaliënhoevedreef 20/G
2800 Mechelen
Tel. +32 15 47 97 11
Fax +32 15 47 97 00
Fax +32 15 47 98 00 (West)
Tel. +32 15 47 97 73 (Export)
Fax +32 15 47 97 47 (Export)
Business Centre
Customer Service Centre
Financial processes and services

Borealis Polymers NV
Industrieweg 148
3583 Beringen
Tel: +32 11 45 90 11
Fax: +32 11 45 93 91
Production

Borealis Kallo NV
Haven 1568, Sint-Jansweg 2
9130 Kallo-Kieldrecht
Tel. +32 3 570 52 11
Fax +32 3 570 52 06
Production

Borealis Antwerpen
Compounding NV
Haven 1053, Nieuwe Weg 1
2070 Zwijndrecht
Tel. +32 3 250 88 11
Fax +32 3 250 88 21
Production

Finland
Borealis Polymers Oy
P.O. Box 330, 06101 Porvoo
Tel. +358 9 3949 3696
Fax +358 9 3949 3910 (CSC)
Fax +358 9 3949 3609
Customer Service Centre
Innovation Centre
Production

Russia
Borealis AG Moscow
Representative Office
World Trade Center – 12,
Krasnopresnenskaya emb
Entrance 6, 4th floor, office 420
123610 Moscow
Russian Federation
Tel. +7 495 258 18 97
Fax +7 495 258 18 96
Sales and Marketing

Brazil
Borealis Brasil S.A.
Av. Osvaldo Berto, 700
Distrito Industrial Alfredo Rela
Bairro do Pinhal, 13255-840 Itatiba, SP
Tel. +55 11 4524 9100
Fax +55 11 4524 9101
Production
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Borealis Brasil S.A.
III Polo Petroquímico, via Oeste,
Lote 5-parte
Passo Raso - 95853-000
Triunfo, RS
Tel. +55 51 34 57 69 00
Fax +55 51 34 57 69 01
Production

Germany
Borealis Polymere GmbH
Haiminger-Strasse 1
84489 Burghausen
Tel. +49 86 77 977 0
Fax +49 86 77 977 111
Production
Italy

Borealis Italia S.p.A
Via Ercolano 8/10
20900 Monza
Tel. +39 039 2042 1
Fax +39 039 2042 258
Customer Service Centre
Production

United Arab Emirates
Borealis A/S
Representative Office
Borouge Tower
Shaikh Khalifa Energy Complex
Corniche Street
P.O.Box 48313
Abu Dhabi UAE
Tel. +971 2 632 64 88
Fax +971 2 632 15 36
Sales and Marketing

Austria
Borealis AG
Wagramer Strasse 17–19
1220 Vienna
www.borealisgroup.com
Tel. +43 1 22 400 300
Fax +43 1 22 400 333
Head Office

Borealis Polyolefine GmbH
Danubiastrasse 21-25
2320 Schwechat-Mannswörth
Tel. +43 1 70 111 0
Fax +43 1 70 111 4100
Production

Borealis Polyolefine GmbH
St.-Peter-Strasse 25
4021 Linz
Tel. +43 732 6981 0
Fax +43 732 6981 5241
Fax +43 732 6981 5805 (CSC)
Customer Service Centre
Innovation Headquarters
Sales and Marketing

Sweden
Borealis AB
444 86 Stenungsund
Tel. +46 303 860 00
Fax +46 303 864 49
Innovation Centre
Production

United States
Borealis Compounds Inc.
176 Thomas Road
Port Murray, NJ 07865
Tel. +1 908 850 6200
Fax +1 908 850 6268 (Sales)
Fax +1 908 850 1236 (Main)
Customer Service Centre
Production
Sales and Marketing



HOW TO CONTACT US

Base 
chemicals

Austria
Borealis Agrolinz Melamine GmbH
St.-Peter-Strasse 25
4021 Linz
Tel. +43 732 6914 0
Production

Belgium
Borealis Polymers NV
Campus Mechelen
Industriezone Noord
Schaliënhoevedreef 20/G
2800 Mechelen
Tel. +32 15 47 97 11
Fax +32 15 47 97 04
Sales Office

Germany
Borealis Agrolinz Melamine
Deutschland GmbH
Möllensdorfer Strasse 13
06886 Lutherstadt-Wittenberg
Tel. +49 3491 68 2200
Fax +49 3491 68 2205
Production

Finland
Borealis Polymers Oy
P.O.Box 330
06101 Porvoo
Fax +358 9 3949 3950
Fax +358 9 3949 3906
Production

Singapore
Borealis Agrolinz Melamine
Asia Pacific Pte. Ltd
1 George Street #18-01
Singapore 049145
Tel. +65 62 75 41 00
Fax +65 63 77 12 33
Sales Office
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Belgium
Speciality Polymers
Antwerp N.V.
Haven 1053
Nieuwe Weg 1, bus 3
2070 Zwijndrecht
Tel. +32 3 250 80 11
Fax +32 3 250 87 69
Production

United Arab Emirates
Abu Dhabi Polymers
Company Limited
(Borouge)
Administration Building
P.O. Box 11764
Ruwais, Abu Dhabi
Production

Abu Dhabi Polymers
Company Limited (Borouge)
Borouge Tower
Shaikh Khalifa Energy
Complex
Old Corniche Road
P.O. Box 48313
Abu Dhabi
Tel. +971 2 60 70 1 80
Fax +971 2 60 70 1 90
Head Office

Singapore
Borouge Pte Ltd
1 George Street, # 18-01
Singapore 049145
Tel. +65 6275 4100
Fax +65 6377 1233
Sales and Marketing

Joint ventures
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Information 
on plastics

For further information about the exciting world of plastics 
and how they shape our lives, visit:

www.borealisgroup.com
www.borouge.com
www.plasticseurope.org
www.cefic.org
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Borealis AG

Wagramer Strasse 17-19

A-1220 Vienna I Austria

Tel. +43 1 22 400 300

Fax +43 1 22 400 333

www.borealisgroup.com


