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1. Our business partners

Our Business Partners play an integral role in our business. We seek 
to deal with Business Partners who share our values and we expect 
our Business Partners to comply with relevant aspects of this Code.

A Business Partner is anyone who does business with Borealis, 
including:

– Suppliers and Service Provider

– �Consultants

– �Agents

– �Sales representatives

– �Dealers

– �Independent contractors

– �Contract workers

– �Customers

- �Freelancers

- �Temporary Workers

We evaluate our Business Partners carefully before engaging with 
them, and we expect them to conduct themselves in an ethical and 
compliant manner. 

Business Partners who interact with governments must be vetted 
with extra caution, particularly in countries perceived to be less 
transparent. 

Business Partners must be subject to confidentiality agreements if 
they have access to confidential or proprietary information.

Business Partners are expected to have policies in place which 
confirm compliance with following rules:

– �Ten Principles of the United Nation’s Global Compact

– �International Labor Standards of the International Labor 
Organization

– �United Nation’s Guiding Principles on Business and Human 
Rights and/or OECD guidelines for Multinational Enterprises

– �Environment, Health & Safety Standards of Responsible Care.

BUSINESS PARTNERS COMMITTMENT

Business Partners shall be selected fairly and without a conflict 
of interest or any kind of favoritism that might compromise the 
selection process.

Business Partners shall treat workers legal, respectful and fairly in 
accordance with minimum wages, minimum age, working time and 
social insurance requirements without any element of exploitation 
and human trafficking, provide safe and healthy workplaces, duly 
effect all social security payments related to its personnel and 
compensate its personnel not less than with the minimum wages 
prescribed by law or collective agreement, comply with legal 
working time requirements on their subcontractors.

Business Partners shall inform Borealis without any delay about 
any compliance & ethics matter that may have adverse impacts on 
the ongoing business relationship with Borealis. Business Partners 
shall furthermore cooperate with Borealis and transparently 
provide requested for purposes of compliance & ethics related 
audits and due diligences.
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2. Health, safety and environment

3. Raising concerns

We are committed to safety and protecting the environment. 
Nothing is more important to us than the health and safety of our 
workers and employees and those of our our Business Partners 
and their sub-contractors. We also expect everyone to behaving 
responsibly towards our environment.

Borealis is a strong supporter of the industrywide Responsible 
Care® initiative, which focuses on concerns relating to health and 
safety and the environment in relation to our business.

Where you have a concern about a proposed course of action, or 
about a current situation with regard to your business relationship 
to Borealis, you shall raise it to your contact person at Borealis. If 
you believe that the contact person s possibly involved, or if you 
otherwise have concerns or doubts that the contact person will 
handle your matter with the required priority, please report your 
concern to the Borealis Ethics Hotline.

Borealis is committed to taking every reported concern very 
seriously. Every report is carefully reviewed and handled with the 
utmost sensitivity and confidentiality based on strict need-to-
know principle and technical safeguarding of reported information. 
The Ethics Hotline can also be used for anoymous reporting and is 
open for reporting of any suspected or witnessed illegal, criminal 
or otherwise inappropriate misconduct including, but not limited 
to, human rights, health & safety, labour rights, data protection, 
anti-bribery & corruption, market abuse and competition law, 
trade restriction related matters. In handling each report, Borealis 
strictly observes all applicable legal requirements, including but 
not limited to the EU requirements pursuant the Whistleblower-
Directive and the General Data Protection Regulation.

We expect our Business Partners to understand and comply with 
all local environmental and health and safety regulations in the 
jurisdictions where Borealis conducts business.

NO RETALIATION AGAINST THOSE WHO RAISE CONCERNS

It is essential to the effectiveness of this Code, and to the 
maintenance of a culture of integrity throughout Borealis, that 
Business Partners, its subsontractors and all of its workers and 
employees who are directly or indiectly in business relationship 
with Borealis, are encouraged to freely speak up and to use the 
Ethics Hotline without any fear of disadvantage for the reporter. 
Borealis does strictly not tolerate any sort of retaliation against the 
reporter and will take any reasonable step to protect whistleblower 
from retaliation.  Reports can also be made anonymously if 
whistleblower does not want to disclose his/her identity.

ETHICS HOTLINE

Reports (also anoymous reports) can be made through this link: borealis.integrityline.com

 !
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4. �Specific compliance expectations

4.1 YOU AND BOREALIS

4.1.1 Working with each other

We expect our Business Partners to treat everyone with fairness, 
respect and dignity. We do not tolerate any form of abuse, 
harassement, discrimination or exploitation. This includes actions 
that can be considered offensive, intimidating or discriminatory, as 
well as any form of sexual harassment.

4.1.2 Data privacy

As a Group, Borealis is responsible in handling personal 
information. It is essential that all employees can have confidence 
that Borealis and its Business Partners will treat their personal 
information sensitively, in confidence and in line with legal 
obligations. We take our obligations under the General Data 
Protection Regulation (GDPR) and any other applicable data 
protection laws seriously and take care to prevent unauthorised 
disclosure.

We expect our Business Partners to protect the personal 
information of Borealis employees in line with the legal 
requirements.

4.1.3 Confidential information

Business Partners shall not disclose confidential information of 
Borealis acquired during the course of business to any third party, 
whether during the course of work or otherwise, unless either:

– �they know that the information is not confidential (although, in 
cases of doubt, staff should assume that information acquired at 
work is confidential)

– �they are authorised to share such information with a specified 
third party for business reasons

4.2 CONDUCTING BUSINESS THE RIGHT WAY

4.2.1 Anti-bribery and anti-corruption

Borealis does not tolerate bribery and corruption in any of its forms 
in our business and we comply with anti-bribery and corruption 
laws and regulations.

Bribes, kickbacks, unfair advantages and other acts of corruption 
are strictly prohibited by Borealis. A bribe is an offer of financial 
advantage or anything of value which is made in order to induce 
or reward the improper performance of a function by the recipient. 
The bribe may be in the form of money, but may take other forms 
such as hospitality or payment of travel/accommodation, although, 
this is not intended to prevent normal corporate entertainment.

Bribery and corruption are criminal offences with severe sentences 
for both companies and individuals who breach them, including 
potentially imprisonment; for this reason, non-compliance with 
these requirements is taken particularly seriously.

As a general guide, Business Partners shall:

– �never offer, give or accept payment or anything of value directly 
or through a third party, in the attempt to gain business or to 
improperly influence a business decision

– �refuse any offer of additional “facilitation payment” for 
performing a function

– �take particular care when dealing with public officials

– �maintain accurate bookkeeping and records to honestly describe 
payments.

4.2.2 Insider trading

Borealis expects our Business Partners not to engage in market 
misconduct.

As a Business Partner you may, during the course of your business 
relationship with Borealis, be aware of market-sensitive “inside” 
information (i.e. information which is confidential, but which would, 
if made public, influence the price of particular shares or other 
financial instruments). It is unlawful to use such information for 
personal gain, and there are detailed rules as to how, when and to 
whom such information may be disclosed.

To guard against breaches of these rules, it is Borealis’ policy that 
you shall:

– �never buy or sell Borealis/OMV shares and securities if you have 
inside information

– �never discuss or disclose any material nonpublic information 
other than in the proper course of business

– �not conduct any private investment activity in companies or 
sectors in relation to knowledge you have acquired in the course 
of your business relationship with Borealis which may be relevant

– �not make any recommendations to others  to deal in Borealis/OMV 
shares and securities of any such company or in any such sector.
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4.2.3 Anti-competitive behaviour

Borealis competes fairly in all markets and countries and does 
not collude with its competitors in any aspects of its business. It 
complies with all applicable competition laws around the world. 
Laws preventing unfair competition (sometimes known as “anti-
trust” laws) are complex and fines for violations are severe. In 
addition, other consequences of such breach include sanctions for 
individuals, void agreement and damages as well as bad publicity.

We expect our Business Partners to comply with competition law in 
the course of their Business with Borealis.

4.2.4 International trade and sanction laws

We are a global company operating in an area (chemicals) subject 
to international trade regulation. We comply with all trade laws of 
all countries in which we operate including sanction, import and 
export control and customs laws that apply to the crossborder 
trade of our products and services.

Business Partners involved in the cross-border trade of our 
products and services shall:

– �comply with applicable trade control and sanctions laws and 
applicable custom procedures

– �consider sanction risks as part of the business opportunities and 
business partners.

4.2.5 Due Diligence Requirements 

As part of our Compliance Management System (CMS), Borealis 
continuously reviews the integrity of its Business Partners. The 
process includes evaluation and monitoring all business partners 
acting on behalf or who provide services to Borealis. We expect 
our Business Partners to apply their own monitoring and reviewing 
processes to ensure integritry and compliancy of its own suppliers.

Watch out for:

– �New markets: Business in new countries, and particularly 
countries that are subject to international trade restrictions or 
sanction programmes

– �Dual-use trade controls: Dual-use items are goods, software 
and technology that can be used both for civilian and military 
applications. Transit of dual-use items may include transfer via 
email, download, meetings, discussions, or visits and may be 
subject to export control requirements. Dual-use trade control 
may affect business with spare parts and plant components.

4.2.5 Preventing money laundering

Money laundering is the process of hiding illegal funds or making 
them look as though they are legitimate. It also covers the use of 
legitimate funds to support crime or terrorism.

– Never become involved in money laundering.
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We are committed to a culture of ethics and compliance in which we conduct our global business 
with integrity and in accordance with applicable laws and regulations.

We expect our Business Partners and their sub-contractors to all treat their workers fairly,  
legal and respectfully

We expect our Business Partners to speak up when they see potential violations of law, 
regulation policy or this Ethics Policy. Our Business Partners are required to all its workers to 

speak-up and refrain from any retaliation.

Nothing is more important to us than the health and safety of our employees and behaving 
responsibly towards our environment and safety of our workers and employees and those of our 

Business Partners and their Sub-Contractors and behaving responsibly

We expect our Business Partners to treat everyone with respect and to not tolerate unfair 
treatment, harassment, abuse or retaliation within the workplace.

We expect Business Partners to protect personal data and confidential information.

We expect our Business Partners to not accept or offer bribes, kickbacks or anything of value to 
obtain a business advantage.

We expect Business Partners to not enter into any form of agreement or understanding with 
competitors to fix prices or otherwise restrict free competition.

We expect our Business Partners to carefully evaluate and check their own suppliers and ensure 
they are conducting business in an ethical and compliant manner. 

 
5. �Our expectations towards 

business partners at a glance

For more information or for the latest version please visit:  
borealisgroup.com/en/company/sustainability/our-position/ethical-business/ or report to: borealis.integrityline.com

 !

https://www.borealisgroup.com/about-us/commitments/ethics-and-compliance
https://borealis.integrityline.com


Date of issue: March 2023 �

Borealis is one of the world’s leading providers of advanced and sustainable polyolefin solutions and a European front-runner in polyolefins recycling. In Europe, we are a market leader in base chemicals and fertilizers. We leverage our polymer expertise and decades 
of experience to offer value adding, innovative and circular material solutions for key industries such as consumer products, energy, healthcare, infrastructure and mobility. 

In re-inventing essentials for sustainable living, we build on our commitment to safety, our people, innovation and technology, and performance excellence. We are accelerating the transformation to a circular economy of polyolefins and expanding our geographical 
footprint to better serve our customers around the globe. 

With head offices in Vienna, Austria, we employ 6,900 employees and operate in over 120 countries. In 2021, we generated total sales of EUR 12.3 billion and a net profit of EUR 1,396 million. OMV, the Austria-based international oil and gas company, owns 75% 
of our shares, while the remaining 25% is owned by Abu Dhabi National Oil Company, or ADNOC, based in the United Arab Emirates (UAE). We supply services and products to customers around the globe through Borealis and two important joint ventures: Borouge 
(with ADNOC, headquartered in the UAE); and Baystar™ (with TotalEnergies, based in the US).

borealisgroup.com • borealiseverminds.com

Disclaimer  The information contained herein is to our knowledge accurate and reliable as of the date of publication. Borealis and Borouge extend no warranties and make no representations as to the accuracy or completeness of the information contained 
herein, and assume no responsibility regarding the consequences of its use or for any errors. It is the customer’s responsibility to inspect and test our products in order to satisfy himself as to the suitability of the products for the customer’s particular purpose. 
The customer is also responsible for the appropriate, safe and legal use, processing and handling of our products. Nothing herein shall constitute any warranty (express or implied, of merchantability, fitness for a particular purpose, compliance with performance 
indicators, conformity to samples or models, non-infringement or otherwise), nor is protection from any law or patent to be inferred. Insofar as products supplied by Borealis and Borouge are used in conjunction with third-party materials, it is the responsibility 
of the customer to obtain all necessary information relating to the third-party materials and ensure that Borealis and Borouge products, when used together with these materials, are suitable for the customer’s particular purpose. No liability can be accepted in 
respect of the use of Borealis and Borouge products in conjunction with other materials. The information contained herein relates exclusively to our products when not used in conjunction with any third-party materials. Borlink™ is a trademark of the Borealis Group.
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Borealis AG 
Trabrennstr. 6–8, 1020 Vienna, Austria 
Tel +43 1 22 400 000 • Fax +43 1 22 400 333  
borealisgroup.com

https://www.borealisgroup.com/
https://www.borealiseverminds.com/
https://www.borealisgroup.com/

